
Dumpster Reservation Walkthrough 

If this is your first time visiting the dumpster reservation system, start by creating a new account. 
Select ' Log in/Create Account' in the top left corner of your screen. 

If you’ve already created an account, you’ll need to ensure you log in before any reservations 
or payments can be made.  

If you are first time user, you will select the “Create Your West Jordan Account" button. 
Please keep in mind, this account is separate from your utility account. 
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As a new user, fill in your information. Before selecting “Next Step: Other Account 
Members”, ensure all of the information is correct.  

Once logged in, you will see a new selection of options at the top of your window. You must be logged in to 
book a reservation.  
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Return to the reservations landing page and choose between a Green waste dumpster or a 
Trash dumpster. This will bring up a calendar view of available dumpsters.  

For weekdays, 3 consecutive slots must be available on that dumpster number to be reserved. For 
weekends (Friday and Saturday drop-off dates), 4 consecutive slots must be available. Examples 

are listed below.  Sundays are not available for drop offs. 

The example here shows valid available reservations. The required number of consecutive slots are 
available for both a weekday reservation (first example) and the required amount of slots are 

available for a weekend reservation (second example). 
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These reservations would not be available because there aren’t enough slots available. Dumpster 3 
pictured below only shows 1 green slot. In the second example, Dumpster 1 only has two slots 

available instead of the 3 that would be required.  

When a drop off date is chosen, a smaller window will pop up with two prompts. The first question 
will be your desired dates for the reservation. Click the date range and ensure to click on your drop 

off date and your pickup date.  

The second question will verify the drop off date and rate. For a dumpster being dropped off on a 
Tuesday, you’ll want to ensure it shows Tuesday Drop-off”. For a drop off on Friday, you’ll ensure that 
the rate states “Friday Drop-Off”. If the dates are mismatched, there will be a notification that states, 

“Time Slot is not available” and you will not be able to move forward until that is adjusted.  

After both questions are answered, you’ll click the “Add to Cart” 
button. 
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Your cart will now have 1 item in it. Click the “Checkout” button to move 
forward. 

This is the next page to load. 
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The first question is an optional secondary date request. In the event your reservation dates don’t 
get approved because of a scheduling conflict, this allows us to reschedule for the next available time 

and puts you at the top of the request list. When providing secondary dates, it’s recommended to 
ask for dates further out than the current dates being requested.  

Question 4 will ask where you’d like the dumpster placed. If you own the property, you’re able to 
place the dumpster on the property or in the street.  

 If you are the renter at the property, dumpsters can ONLY be placed in the street. 

After you have completed answering all four questions, click “Submit Response”.  
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The reservation has officially been submitted. It is now going to be reviewed by our team. Once this 
has been reviewed and approved, you will receive an email to log back in and pay for the 

reservation.  


